
 

 

 

 

 

 

 

104th Annual IACRAO Conference 

 

Practical Magic for Frightening Effectiveness 

 

DoubleTree by Hilton Chicago-Alsip 

5000 W. 127th Street, Alsip, IL  60803 

 

October 28-30, 2026 

 



Tuesday, October 27, 2026 

• 5:00 to 8:00 PM. Conference Set-up 

• 6:00 to 8:00 PM. IACRAO Executive Board Meeting (Ash Room) 

Wednesday, October 28, 2026 

• 8:00 AM to 5:00 PM Registration and Door Prizes 

• 9:00 AM to 11:00 AM ICCAROO Meeting (Oak Room) 

• 9:00 AM to 11:00 AM OAROSUI Meeting (Pine Room) 

• 11:30 AM to 12:45 PM First-time Attendee Luncheon (Elm Room) 

• 1:00 PM to 2:15 PM Welcome and Opening Speaker (Evergreen Ballroom) 

• 2:30 PM to 3:30 PM Breakout Sessions Block 1 

• 3:30 PM to 3:45 PM Afternoon Break 

• 3:50 PM to 4:50 PM Breakout Sessions Block 2 

• 5:30 PM to 7:00 PM Dinner (Forest Ballroom) 

• 7:00 PM to 9:00 PM ‘Death by Q & A’ – A Murder Mystery Party (Forest Ballroom) 

Thursday, October 29, 2026 

• 8:00 AM to 5:00 PM Registration, Door Prizes, and Exhibition Hall Open  

• 8:00 AM to 9:00 AM Breakfast (Forest Ballroom) 

• 9:00 AM to 10:00 AM Breakout Session Block 3 

• 10:00 AM to 10:15 AM Morning Break 

• 10:20 AM to 11:20 AM Breakout Session Block 4 

• 11:25 AM to 12:25 PM Breakout Session Block 5 

• 12:30 PM to 2:45 PM Lunch, Business Meeting, and District Meetings (Forest Ballroom) 

• 2:50 PM to 3:50 PM Breakout Sessions Block 6 

• 3:50 PM to 4:50 PM Dedicated Exhibitor Time 

• 4:30 PM to 5:30 PM Past-Presidents and Retiree Reception (by invitation only) 

• 5:30 PM to 7 PM Dinner (Forest Ballroom) 

• 7:00 PM to 10:00 PM Dance and Costume Contest (Forest Ballroom) 

Friday, October 30, 2026 

• 8:00 AM to 9:00 AM Breakfast (Forest Ballroom) 

• 9:00 AM to 10:00 AM Birds of a Feather and Morning Beverages (Admissions – Elm 

Room / Records and Registration – Ash Room) 

• 10:15 AM to 11:15 AM Brunch, Closing Session, and Raffle Drawing (Forest Ballroom) 

 



Greetings from the IACRAO President  

 

It is such an honor to welcome you all to this year's IACRAO 

conference! As President of IACRAO, I am proud to stand before you 

today and represent an organization that has been such an important part 

of my professional journey. 

My IACRAO journey began at my very first conference in 2015. 

Looking back, I never could have imagined all the wonderful 

experiences, opportunities, friendships, and professional relationships 

that would come from that first conference. It has been an incredible 11 

years, and I am truly grateful for every step along the way. 

Throughout my time with IACRAO, I have had the privilege of serving 

in several leadership roles, including West Central Chair, 

Communications Manager, and now President. Each role has provided 

opportunities to learn, grow, collaborate, and connect with so many 

dedicated professionals across Illinois. 

I am especially proud to represent Carl Sandburg College and IACRAO. 

Working in higher education has shown me that while our institutions 

may differ in size, mission, and structure, we share a common purpose: 



helping our students succeed and supporting the people who make that 

success possible. 

Whether we represent a two-year community college, a four-year private 

institution, or a four-year public university, we all face challenges, 

celebrate successes, and look for ways to improve what we do. One of 

the things I appreciate most about IACRAO is that we do not have to 

navigate those challenges alone. 

IACRAO is more than an organization. It is a community of colleagues 

who are willing to share their knowledge, offer support, exchange ideas, 

and help one another grow. 

Over the years, I have met so many wonderful friends and colleagues 

through this organization. Some have become mentors, some have 

become trusted sounding boards, and many have become lifelong 

friends. These relationships are one of the greatest gifts IACRAO has 

given me. 

I believe one of the most powerful things about our profession is our 

willingness to collaborate. We may work at different institutions and 

have different responsibilities, but we are stronger when we share our 

experiences, learn from one another, and work together toward common 

goals. 

Leadership is also an important part of what makes this organization 

special. Leadership does not always mean holding a title or being the 

person at the front of the room. Sometimes, it means volunteering your 

time, answering a colleague's question, sharing a resource, welcoming 

someone new, or simply being willing to say, "I've been through that, 

and I'm happy to help." 

Those small moments of support can make a tremendous difference, 

both professionally and personally. 



As we gather for this year's conference, I encourage each of you to take 

advantage of the opportunities in front of you. Attend a session that 

challenges you to think differently. Introduce yourself to someone you 

have not met before. Ask questions, share your experiences, and take 

time to reconnect with colleagues. 

You never know when a conversation over coffee, an idea shared during 

a session, or a new professional connection might make a difference in 

your work long after this conference has ended. 

And now, I want to recognize the people who helped bring us together 

for this year's conference. 

A very special thank-you to Nate McCoy for planning this year's 

conference, "Practical Magic for Frightening Effectiveness!" What a fun 

theme! Planning a conference takes an incredible amount of time, 

thought, coordination, and dedication, and we appreciate the effort that 

goes into creating an engaging and valuable experience for all of us. 

If you see Nate give him a Thank You for his hard work planning 

conference. 

I also want to extend my sincere thanks to all the volunteers, committee 

members, presenters, and everyone who contributed their time and 

talents to make this conference possible. An event like this does not 

happen because of one person. It takes a team of people who are willing 

to step up, pitch in, and work together. 

Thank you for everything you have done to make this conference a 

success! 

As I reflect on my 11 years with IACRAO, I am reminded that the 

greatest strength of this organization is not simply what we accomplish 

together, but the people who make those accomplishments possible. 

I am grateful for the opportunity to serve as your President, proud of the 

work we do together, and excited about the future of IACRAO. 



My hope is that each of you leaves this conference with a new idea, a 

new connection, renewed inspiration, or simply the reminder that you 

are part of a professional community that values you and supports the 

work you do. 

Thank you for being here, thank you for your commitment to higher 

education, and thank you for being part of IACRAO. 

Let's make this year's conference a little magical, a little less frightening, 

and exceptionally effective! 

Welcome to the IACRAO conference, everyone. Let's have a wonderful 

conference! 

Angela Snow, President 

 



Greetings from the IACRAO President-Elect 

 

Welcome to the 104th IACRAO Annual Conference! 

It’s finally here! As your President-Elect and responsible for planning the 

conference, I hope you find much to benefit from.  Our schedule is packed with 

fantastic opportunities to learn a little practical magic from our peers.  

As usual, we also have a number of activities for you to relax and just enjoy 

yourself during including a Murder Mystery Party on Wednesday evening, our 

usual costume party and dance on Thursday evening, the 50/50 raffle and six gift 

baskets to raffle off (all proceeds go to benefit our organizational scholarships), 

and prizes galore throughout the conference!  

I sincerely hope that you enjoy yourself during our program and carry some things 

back to make you even more frighteningly effective once you return to your 

campuses! 

Sincerely, 

Nate McCoy, President-Elect 

 



Keynote Speaker, Dr. Joshua Routh 

 

Joshua Routh is a keynote speaker, author, and entertainer who helps organizations 

create workplaces people love and customers trust. Known for blending practical 

insight with unforgettable stagecraft, he speaks on sincerity, connection, 

engagement, and culture transformation. 

Joshua is the author of The S Word: Wielding Sincerity in a World of Performance 

and the founder of Circus Kaput, one of the largest variety entertainment agencies 

in the country. As a business owner leading a large roster of performers and 

producing hundreds of events each year, he brings real-world perspective on 

leadership, service, teamwork, and human connection. 

He has worked with diverse organizations such as Google, Wells Fargo, and 

Edward Jones. He is a Certified Speaking Professional, a TEDx speaker, and one 

of fewer than 100 professional sword swallowers in theworld - a distinction that 

reflects the memorable, high-impact style he brings to every audience. 

Whether he is delivering a keynote, facilitating a breakout, emceeing an event, or 

helping a leadership team deepen engagement, Joshua is known for combining 

substance, sincerity, humor, and surprise in a way that moves people and stays 

with them long after the event is over. 



AACRAO Representative, Dr. Tiffani Robertson, Director of 

Academic Services, College of Business @ Governors State 

University, VP for Leadership Management and Development, 

AACRAO Board of Directors 

 

Dr. Tiffani Robertson is the Director of Academic Services in the College of 

Business at Governors State University and an adjunct faculty member teaching 

courses in organizational strategy, reputation management, and interdisciplinary 

studies. She earned her Ph.D. in Educational Administration and Foundations – 

Higher Education from Illinois State University and an MBA in Marketing from 

DeVry University. Her professional and research interests focus on enrollment 

management, transfer student mobility, and leadership development in higher 

education. Dr. Robertson serves as Vice President for Leadership and Management 

Development on the Board of Directors for the American Association of Collegiate 

Registrars and Admissions Officers (AACRAO) and is a member of the College & 

University Journal Editorial Board. She is also a Past President of the Illinois 

Association of Collegiate Registrars and Admissions Officers (IACRAO) and has 

more than 20 years of experience advancing equitable, student-centered 

institutional practices. 

 



Entertainment, Raffles, and Prizes 

Wednesday Day/Night 

On Wednesday, we have a theme to win a prize: ‘bring your wand’. With what 

implement do you work your magic?  Come on, let’s see it! This will be a great 

night to catch up with colleagues who have become friends and meet new and 

future friends! 

First, we will enjoy a dinner of mixed seasonal greens salad, herb garlic roasted 

vegetables, sour cream and chive mashed potatoes, with entrees of Petit Fillet 

Mignon in a bourbon reduction and chicken breast de jonghe.. Following dinner, 

we will have cheesecake in berry sauce. Guests with dietary requests will receive a 

chef’s choice substitution. 

After dinner, our planned entertainment is ‘Death by Q & A:  A Murder Mystery 

party’.  At the annual conference for records and admissions officers, Dr. Rupert 

Pell has been found murdered shortly before he was to present his closing remarks. 

Rumor had it that he had a big announcement “that would change the organization 

forever”. Could that be why he was murdered? 

Thursday Day/Night 

Thursday’s theme is school spirit day and best dressed wins a prize. Join us for a 

family-style dinner of cream of chicken and rice soup, caprese salad, baked penne 

with marinara, green beans with sweet bacon and tomatoes., pork roulande, and 

thin sliced roast beef, with double chocolate cake for dessert. Dinner will be 

followed by our staple costume party! If you are new to IACRAO, yes, many 

people do dress up, but it is not required! The menu is subject to change. Guests 

with dietary requests will receive a chef’s substitution. After dinner, change into 

your costume and get ready to dance the night away to the musical sounds 

provided by Be in the Moment with a photo booth. We will have a DJ and prizes 

for the following categories: 

• Best Individual 

• Best Duo or Group 

• Most Creative 

• Scariest 

• Funniest 



Friday 

Friday’s theme is wear your favorite ugly sweater day! Let’s be comfortable and 

warm as we reach the finish line for another year’s conference.  

Conference Raffles for Scholarship Fundraising 

50/50 Raffle 

Tickets can be purchased (cash only) at $1 each or six for $5, or a ‘President-Elect 

wingspan’s length for $20. IACRAO members will be selling tickets throughout 

the conference. The winning drawing will take place on Friday's closing session. 

Raffle Prizes 

Tickets can be purchased (cash only) at $1 each or six for $5, or a ‘President-Elect 

wingspan’s length for $20. IACRAO members will be selling tickets throughout 

the conference. The winning drawing will take place on Friday's closing session. 

There are five fabulous gift collections that can be won! 

Thank you for your generous support of students at our 

membership institutions! 



Conference Daily Schedules 

Conference Daily Schedule – Wednesday 

Start  End  Title/Description  Location  

8:00 

AM 

5:00 

PM 

Registration  

9:00 

AM 

11:00 

AM 

ICCAROO Meeting Oak Room 

9:00 

AM 

11:00 

AM 

OAROSUI Meeting Pine Room 

11:30 

AM 

12:45 

PM 

First-Time Attendees Luncheon Elm Room 

1:00 

PM 

2:15 

PM 

Welcome and Opening Keynote 

Joshua Routh -  “The S Word: Wielding 

Sincerity in a World of Performance” 

Evergreen 

Ballroom 

2:30 

PM 

3:30 

PM 

Breakout Sessions Block 1 

1.1 Artistic (and Somewhat Magical) Ways to Develop 

Yourself Professionally 

 

Join Trinka Pape in this session as we will take a look at 

our personal goals, examine AACRAO free and paid 

training, micro-credentials, free resume reviews, and 

complete a Self-Assessment. If your desire is to develop 

your skills and education in pursuit of a specific career 

path, or are just starting to consider your options, this 

session will help you. 

 

Presenter:  Trinka Pape, University of Illinois - 

Carbondale 

Pine Room 



1.2 The Students We Already Have: Using Data, 

Partnerships, and Targeted Interventions to Support 

Persistence 

 
Tiffani Robertson helps guide us through strategies on how 
best to serve those students we already have. Institutions 
invest heavily in recruiting new students, but what about 
the students already enrolled? This session explores how 
the College of Business at Governors State University uses 
data, targeted interventions, and campus partnerships to 
support persistence. Through continuing-student outreach 
and a grant-funded transition initiative, attendees will learn 
practical strategies to identify student needs, coordinate 
support, and turn data into action. 
 
Presenter:  Tiffani Robertson, Governors State 

University 

Birch Room 

1.3 Presenting on Presenting: Removing the Horror from 

Public Speaking 

 

Presented by Sam Taylor, this session will focus on Tips, 
Tricks, and Treats while talking about presenting/public 
speaking and how to build confidence enough to try it out. 
 
Presenter:  Sam Taylor, Illinois State University 

Ash Room 

3:30 

PM 

3:45 

PM 

Afternoon Break  

3:50 

PM 

4:50 

PM 

Breakout Sessions Block 2 

2.1 The Tricks and Treats of Process Mapping:  Turning 

Frightening Workflows into Efficient Processes 

 
Are your processes running smoothly, or are they hiding a 
few skeletons in the closet? Join us as we uncover the tricks 
and treats of process mapping and discover how to turn 
frightening workflows into efficient, streamlined 
operations. We'll explore the fundamentals of process 
mapping, identify common pitfalls and hidden 
inefficiencies, and share practical techniques for improving 

Elm Room 



everyday processes. Through real-world examples, a little 
Halloween humor, and interactive activities, you'll learn 
how to spot bottlenecks, eliminate unnecessary steps, and 
create processes that work smarter, not harder. Whether 
you're new to process mapping or looking to sharpen your 
skills, you'll leave with tools and strategies to help keep 
your workflows from becoming a nightmare! 

Presenter:  Sam Taylor, Illinois State University 

2.2 Get Involved with IACRAO 

 

As a volunteer professional organization, IACRAO runs on 

the strength and energy of its members. Join us for this 

session that will go over the various leadership roles within 

the organization, background on who current Board 

members first involved themselves, and how you can give 

back to our community! 

 

Facilitators:  Members of the IACRAO Board 

Birch Room 

2.3 A Little AI Alchemy: Creating and Collaborating with 

AI 

 

AI can draft an email in seconds, but can it help bring your 

bigger ideas to life? Step up to the collaboration cauldron! 

Through real examples, audience participation, and a 

special AI guest appearance, discover how adding context, 

expertise, and a little trial and error can transform ideas into 

useful resources, processes, and solutions. The secret 

ingredient? Your judgment. No magic spell requiredâ€”just 

curiosity and a willingness to experiment! 

 

Presenter:  Katy Saalfeld, Northern Illinois University 

Ash Room 

5:30 

PM 

7:00 

PM 

Dinner and Mingling Forest Ballroom 

1:00 

PM 

9:00 

PM 

‘Death by Q & A’ – A Murder Mystery Party 

 

At the annual conference for records and 

admissions officers, Dr. Rupert Pell has been 

found murdered shortly before he was to present 

Forest Ballroom 



his closing remarks. Rumor had it that he had a 

big announcement “that would change the 

organization forever”. Could that be why he was 

murdered? 
 

 



Conference Daily Schedule – Thursday 

Start  End  Title/Description  Location  

8:00 

AM 

5:00 

PM 

Registration  

8:00 

AM 

9:00 

AM 

Breakfast Forest 

Ballroom 

9:00 

AM 

10:00 

AM 

Breakout Sessions Block 3 

3.1 Comprehensive Academic Operations: How a Platform 

Approach Supports Institutional Goals 

 

Registrars, provosts, and academic affairs teams are doing more 

with less every year. Siloed-manual processes, pointed 

solutions and duplicate data entry only make it harder. This 

session explores how bringing Scheduling, Curriculum, and 

Assessment together on one platform, with AI-powered 

reporting and contextual recommendations built in, lets 

institutions streamline operations, make faster data-informed 

decisions, and support retention and financial sustainability. 

 

Presenters:  Joe Cornelius, Coursedog & Jessica Gonzalez, 

Elmhurst University  

Ash Room 

3.2 The Wonderful World of Waitlists 

 
Let's talk waitlists! During this session, we will discuss how 
McHenry County College optimized waitlist data as part of its 
enrollment management efforts. Learn how we increased the 
percentage of students registering from a waitlist, set up 
staggered waitlisting for 16-week, 12-week, and 8-week 
sections, and collaborated with Academic Affairs to offer 
additional sections of high-need classes. 
 
Presenter:  Geoff Glowicki, McHenry County College 

Elm Room 



3.3 Beyond the Cliff: Data-Informed Frameworks for 

Sustainable Enrollment Growth 

 
Join Diane Dean and Autym Henderson as we navigate 
changing Illinois demographics, expanding dual-credit 
pipelines, and funding shifts with data-informed, relationship-
based operational frameworks. Move beyond generic theories 
to analyze key friction points along the enrollment-to-
completion funnel. Participants will leave with an actionable 
diagnostic toolkit to evaluate and adapt academic operations 
and strategic enrollment on their campuses. 
 
Presenters:  Diane Dean & Autym Henderson,  

Birch Room 

3.4 AACRAO Updates 

 
Join Tiffani Robertson to learn about the news and updates 
from AACRAO at the national level. 
 
Presenter:  Tiffani Robertson, Governors State University 

Aspen/Willow 

Rooms 

10:00 

AM  

10:15 

AM 

Morning Break  

10:20 

AM 

11:20 

AM 

Breakout Sessions Block 4 

4.1 More Doors, Fewer Barriers: A Cross-Functional 

Approach to Registration Support 

Academic advising offices often manage most registration 

issues, creating service bottlenecks and limiting time for 

academic planning. Triton College recently launched a cross-

functional initiative to expand registration support across 

selected student service areas. This session will share the 

model, staff training, advisor shadowing, early lessons, and 

assessment plans. As implementation continues, Triton will 

evaluate staff readiness, service delivery, and student impact. 

Presenter:  Denise Jones, Triton College 

Ash Room 

 



4.2 MyCreditsTransfer Statewide Meeting 

 

Join Gina Modica, coordinator for MyCreditsTransfer (MCT), 

to hear MCT project updates, Transferology usage statistics, 

and Transferology updates. Come with Transferology/MCT 

questions. 

 

Presenter:  Gina Modica, Illinois MyCreditsTransfer 

(MCT) 

Elm Room 

4.3 Operational Planning: Why It Matters and How to Do It 

Effectively 

 

Operational planning is a powerful way to align your 

department’s work with your college’s mission, strategic 

priorities, and desired outcomes. In this session, participants 

will explore the value of operational planning and learn a 

practical, step-by-step approach to developing effective plans 

with their teams. Discover strategies to engage staff, build 

shared ownership, and create a planning process that is both 

meaningful and motivating. 

 

Presenter:  Hannah Kang, Heartland Community College 

Birch Room 

4.4 Bean There, Solved That: Clearinghouse Solutions for 

Campus Challenges 

 

Grab a cup of coffee and join Mindy for a conversation about 

practical solutions to challenges facing today’s colleges and 

universities.  As institutions face growing demands with limited 

staff and resources, efficient processes and actionable data have 

never been more important.  This interactive discussion will 

highlight how campuses are using Clearinghouse services, 

including Transcript Ordering and Fulfillment, Third-Party 

Ordering for Admissions, ETX Receiving, Slate Integration, 

and Sentinel360, to simplify workflows, support enrollment 

goals, and gain valuable insights. 

 

Presenter:  Mindy Starcher, National Student 

Clearinghouse 

Aspen/Willow 

Rooms 

 



11:25 

AM 

12:25 

PM 

Breakout Sessions Block 5 

5.1 FERPA Essentials What Staff and Faculty Should Know 

 

Offered by Dan Weber, this session will provide a foundation 

of what FERPA is and who FERPA applies to but it will also 

take a deeper dive into aspects of what a staff or faculty 

member should know. 

 

Presenter:  Dan Weber, Oakton College 

Ash Room 

5.2 Three Tools, One Effective Strategy: uAchieve, TES, and 

Transferology. 

 

Presented by Aleta Carlberg and Stephanie Sutton, our 

CollegeSource sponsor. uAchieve allows you to store transfer 

articulation rules, build degree programs for your curriculum, 

build term-by-term student degree plans, and build 

schedules.  TES gives staff an efficient way to view catalog 

information in one place that is needed to make 

equivalency decisions or communicate with those making 

equivalency decisions. Anyone interested in viewing how their 

courses transfer to your school and learning how they apply to 

your degree programs can do so from within Transferology. 

 

Presenters:  Aleta Carlberg & Stephanie Sutton, 

CollegeSource 

Elm Room 

5.3 Bright Ideas Session 

 

The Bright Ideas Session, sponsored by the Illinois Association 

of Collegiate Records and Admissions Officers (IACRAO) is 

an annual competition where members share innovative 

projects implemented at their own institutions. The audience 

votes for the best idea and the winner receives a free 

conference registration for the next year. 

 

Facilitator:  Trinka Pape, University of Illinois - 

Carbondale 

Birch Room 

 



5.4 The Happiest Transfer Enrollment on Earth: Designing 

Student Experiences That Inspire Belonging, Trust, and 

Loyalty 

 

What makes transfer students feel like they belong before they 

ever arrive on campus? Inspired by Disney™’s approach to 

creating memorable experiences, this session explores how 

intentional communication and meaningful connections can 

transform transfer enrollment. Discover practical ways to build 

trust, reduce uncertainty, and create a student experience that 

turns applicants into confident, connected members of your 

campus community. 

 

Presenter:  Emily Danger, Palmer College of Chiropractic 

Aspen/Willow 

Rooms 

12:30 

PM 

2:45 

PM 

Lunch/Business Meeting/District Meetings Forest 

Ballroom 

2:50 

PM 

3:50 

PM 

Breakout Sessions Block 6 

6.1 Wielding Humanity:  Staying Human, Trusted, and 

Connected in the Age of AI 

 

In addition to serving as our keynote speaker, Joshua will also 

join us for the breakout sessions of our schedule, presenting his 

program on Wielding Humanity.  

 

AI is changing the way we work, communicate, sell, serve, and 

lead. It can make us faster. It can make us more efficient. It can 

even make us sound smarter. But it cannot replace what people 

want most from leaders, teams, brands, and organizations: trust, 

sincerity, discernment, and real human connection.  

In this engaging and thought-provoking keynote, Joshua Routh 

helps audiences understand how to use AI as a tool without 

losing the humanity that makes work meaningful and 

relationships strong. With humor, insight, and memorable 

storytelling,  

 

Joshua shows why the future will not belong to the people who 

simply know how to use AI. It will belong to the people who 

know how to use it without becoming artificial themselves. 

 

Ash Room 



Presenter:  Joshua Routh 

6.2 Onboarding: The Good, the Bad & the Frightening 

 

Some onboarding experiences are magical. Others are 

downright frightening! Whether you've designed onboarding, 

been tasked with it, or simply survived your own first days, this 

session is for you. Join us for anonymous onboarding horror 

stories, lighthearted awards, and a little practical magic 

including a special AI guest! We'll share an onboarding 

roadmap and exchange ideas to help new colleagues feel 

welcomed, prepared, and confident. Let's take the fright out of 

onboarding! 

 

Presenter:  Katy Saalfeld, Northern Illinois University 

Elm Room 

6.3 There is Never Enough: How Registrar's Create Value in 

Challenging Times 

 

There is never enough: staff, budget, time, or enrollment. Using 

a summer redesign as a case study, this session explores how 

registrars can create value through leadership, data-informed 

decision making, and cross-campus collaboration. Attendees 

will leave with ideas to support enrollment, student success, 

and institutional priorities without adding resources. Practical 

ideas and leadership lessons included. 

 

Presenter:  Mark Mountain, Olivet Nazarene University 

Birch Room 

6.4 Decision Paralysis & Digital Overload: Engaging Gen Z in 

the Age of Anxiety 

 

Admissions professionals across the Midwest are experiencing 

a common challenge: students are engaging later, responding 

less consistently, and expressing greater uncertainty — even 

after admission. Research from Jean Twenge (2023) and related 

scholarship on “The Anxious Generation” suggests that 

students are navigating higher levels of anxiety, reduced in-

person independence, digital overload and heightened risk 

awareness are contributing to decision paralysis among Gen Z 

students. 

 

Aspen/Willow 

Rooms 



This interactive session reframes common enrollment 

challenges (ghosting, delayed deposits, repeated reassurance 

questions) through a psychological and generational 

perspective. 

 

Participants will explore how anxiety presents in the 

admissions funnel, examine real communication examples, and 

practice rewriting messaging to reduce decision paralysis 

without lowering expectations. 

 

Participants will examine real admissions messaging examples, 

redesign communication scripts in small groups, and leave with 

practical tools to create psychologically informed recruitment 

strategies that improve yield without increasing staff burnout. 

 

Presenter:  Emily Danger, Palmer College of Chiropractic 

3:50 

PM 

4:50 

PM 

Exhibitor Hour  

4:30 

PM 

5:30 

PM 

Past-Presidents and Retirees Reception (by invitation 

only) 

Aspen/Willow 

Rooms 

5:30 

PM 

7:00 

PM 

Dinner Forest 

Ballroom 

7:00 

PM 

10:00 

PM 

Costume Party and Dance 

 

Cash Bar Available 

 

Costume Prize Categories: 

• Best Individual 

• Best Duo or Group 

• Most Creative 

• Scariest 

• Funniest 

 

 

 



Conference Daily Schedule – Friday 

Start End Title/Description Location 

8:00 
AM 

9:00 

AM 
Breakfast 

Forest 

Ballroom 

  Birds of a Feather Meetings  

9:00 

AM 

10:00 

AM 

Admissions Elm Room 

Registration and Records Ash Room 

10:15 

AM 

11:15 

AM 
Closing Session and Raffle Drawings 

Forest 

Ballroom 

 

 



Past Presidents 

2026 Angela Snow Carl Sandburg College 

2025 Dr. Mark Mountain Olivet Nazarene University 

2024 Dr. Tiffani Robertson Governor State University 

2023 Katy Saalfeld Northern Illinois University 

2022 Jennifer Harbaugh Southern Illinois University Edwardsville 

2021 Marc Dale, Jr. Waubonsee Community College 

2020 Brian Clevenger University of Illinois Springfield 

2019 Christopher Huang 
Governors State University / Wheaton 

College 

2018 Kristin Smigielski 
University of Illinois Urbana-Champaign / 

Parkland College 

2017 Pam Walden Illinois State University 

2016 Jennifer McClure Elgin Community College 

2015 Katherine Norris College of DuPage 

2014 Daniel Weber Northeastern Illinois University 

2013 Andy Kindler Bradley University 

2012 Sheree Stilwell Lewis University 

2011 Courtney Kohn Sanders 
Robert Morris Graduate School of 

Management 

2010 Tracy Morris Illinois Valley Community College 

2009 Jess Ray Illinois State University 

2008 Adrienne Kellum-McDay William Rainey Harper College 

2007 Ron Gregoire Lincoln Land Community College 

2006 Alice Medenwald Northeastern Illinois University 

2005 Sheri C Kallembach Northern Illinois University 

2004 Dale Wolf Eastern Illinois University 

2003 Russ Farhner Elgin Community College 

2002 Karen Helmers Western Illinois University 

2001 Gwen Kanelos Roosevelt University 

2000 Judy Jobe Elgin Community College 

1999 Miriam Rivera Northeastern Illinois University 

1998 Mike Henry Parkland Community College 

1997 Kathie Beaty Western Illinois University 

1996 Gene Magac Southern Illinois University, Edwardsville 

1995 Suzanne MW Anderson Bradley University 

1994 Diane Long Sangamon State University 

1993 Sue Browning Wells Rend Lake Community College 



1992 Robert P Marshall Illinois Valley Community College 

1991 Alan DeRoos Western Illinois University 

1990 Carolyn Z Bartlett Illinois State University 

1989 Carol Kreider Carl Sandburg College 

1988 Walter H Washington University of Illinois 

1987 Eric R. Moch Northeastern Illinois University 

1986 John Gagin Oakton Community College 

1985 Elizabeth Kuebler Elmhurst College 

1984 George Hostert, Jr Loyola University 

1983 B Kirby Browning Southern Illinois University, Carbondale 

1982 Bart Schiermeyer Black Hawk College 

1981 Donald G Gwinn Northwestern University 

1980 James E Martin Eastern Illinois University 

1979 James H Williams College of DuPage 

1978 James R. Barbour Illinois Wesleyan University 

1977 L. (Pat) F Robinson Not Available  

1976 Donn B Stansbury William Rainey Harper College 

1975 Gary Carter Quincy University 

1974 Barbara E Schefelbein Illinois Central Comm College 

1973 Robert A McGrath Southern Illinois University, Carbondale 

1972 George Hearne Eureka College 

1971 Robert A Bruker Southern Illinois University, Edwardsville 

1970 E. Eugene Oliver University of Illinois Urbana-Champaign 

1969 Wes Stevens Western Illinois University 

1968 Charles Gordon Blackburn College 

1967 Jim Jeanguenaut Chicago Area Comm. College 

1966 Ruth Christensen Sproat Lake Forest College 

1965 Kirker Smith University of Illinois, Chicago 

1964 Ruth Jass Bradley University 

1963 Milton Geerdes Chicago Medical School/Finch Univ. 

1962 Eugenie Walker Northern Illinois University 

1961 Edward M Stout DePaul University 

1960 Eunice Adcock Knox College 

1959 Oscar E Olson Olivette Nazarene 

1958 Gretchen M Happ Principia College 

1957 Harold E Temmer Univ of Illinois, Chicago (Navy Pier) 

1956 Ester Kirchhoefer Illinois State Normal University 

1955 W Lyle Willhite Knox College 

1954 Marie J Meloy Lake Forest College 



 

1953 Linford A Marquart National College of Education 

1952 Guy L Schuytema George Williams College 

1951 George R Moon 
University of Illinois, School of Medicine, 

Chicago 

1950 Katherine George Northwestern University 

1949 Edith Leifheit Northern Illinois State Teachers College 

1948 J A Humphreys Wilson Junior College, Chicago 

1947 George R Moon University of Illinois, Chicago 

1946 Donald Steward Roosevelt College, Chicago 

1945 Donald A Grossman University of Illinois, Urbana 

1944 Ralph Yakel James Millikin University 

1943 Valerie C Wickhern University of Chicago 

1942 Asa Carter Bradley Polytechnic Institute 

1941 E C Seyler University of Illinois, Urbana 

1940 Agness J Kaufman Lewis Institute, Chicago 

1939 Thomas Finkbeiner North Central College, Naperville 

1938 C A Serenius Augustana College 

1937 Samuel Wallgren North Park College 

1936 B Jewett Steggert Loyola University 

1935 Lorena M Church Rockford College 

1934 Ernest C Miller University of Chicago 

1933 John C McHugh De Paul University 

1932 Enoch C Dyrness Wheaton College 

1931 Not Available  No Election Held 

1930 Clarence E Deakins James Millikin University 

1929 Cliff Guild Illinois Wesleyan University 

1928 James C Dolley McKendree College 

1927 Anna Jewett Le Fevre Bradley Polytechnic Institute 

1926 Not Available  No Election Held 

1925 Not Available  Not Available  

1924 Not Available  Not Available  

1923 George P Tuttle University of Illinois 

1922 Not Available  Not Available  
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Thank you to all the conference sponsors! 
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