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O B J E C T I V E S

• To provide a safe space for 
enrollment management 
professionals to discuss and share 
insights, challenges, and best 
practices in integrating technology 
into their workflows.

• Discuss emerging technology 
trends and their implications for 
enrollment strategies
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L E T ’ S  I N T R O D U C E  
O U R S E L V E S !

* N A M E
* P O S I T I O N
* I N S T I T U T I O N
* W H Y  T H I S  R O U N D T A B L E      
I N T E R E S T E D  Y O U



T E C H N O L O G Y  
I N T E G R A T I O N  
C H A L L E N G E S

1 .  W H A T  A R E  T H E  M O S T  
S I G N I F I C A N T  C H A L L E N G E S  
Y O U ' V E  F A C E D  W H E N  
I N T E G R A T I N G  N E W  
T E C H N O L O G I E S  I N T O  Y O U R  
E N R O L L M E N T  P R O C E S S E S ?

2 .  C A N  Y O U  S H A R E  A N  
E X A M P L E  O F  A  T E C H N O L O G Y  
I M P L E M E N T A T I O N  T H A T  D I D  
N O T  G O  A S  P L A N N E D ?  W H A T  
L E S S O N S  D I D  Y O U  L E A R N ?



B E S T  P R A C T I C E S  
F O R  
T E C H N O L O G Y  
A D O P T I O N

1 .  W H A T  B E S T  P R A C T I C E S  
H A V E  Y O U  D E V E L O P E D  F O R  
S U C C E S S F U L L Y  A D O P T I N G  N E W  
T E C H N O L O G I E S  I N  Y O U R  
E N R O L L M E N T  W O R K F L O W S ?  

2 .  H O W  D O  Y O U  E N S U R E  Y O U R  
T E A M  I S  A D E Q U A T E L Y  T R A I N E D  
A N D  C O M F O R T A B L E  W I T H  N E W  
T E C H N O L O G I C A L  T O O L S ?



A N Y  L I N G E R I N G  
T H O U G H T S ,  
Q U E S T I O N S  O R  
I D E A S ?



T H A N K  Y O U
Dr. Tiffani Robertson

Governors State University

trobertson3@govst.edu
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